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Bid Number/gieh wmares (g dean):
GEM/2024/B/5502726
Dated/fg=is : 14-10-2024

Bid Document/ g s

Bid Details/fas faaor

Bid End Date/Time/fas dg g & afl@/axa

24-10-2024 19:00:00

Bid Opening Date/Time/[g ol
adr@/aaa

24-10-2024 19:30:00

Bid Offer Validity (From End Date)/fd3 Qra&r
duar (d @A & ad@ /@)

90 (Days)

Ministry/State Name/H#Aa /I & dAlHA

Ministry Of Women And Child Development

Department Name/fa#eT & ard

Na

Organisation Name/&31&a & A

Central Adoption Resource Authority (cara) New Delhi

Office Name/adicid & aTH

Head Office

Item Category/dig HeIY

Manpower Qutsourcing Services - Minimum wage - Skilled;
Graduate; Admin , Manpower Qutsourcing Services -
Minimum wage - Skilled; High School; Admin , Manpower
Outsourcing Services - Minimum wage - Unskilled; Not
Required; Admin , Manpower Qutsourcing Services -
Minimum wage - Unskilled; Not Required; Others

Contract Period/3<a9 3@afa

2 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/fReX & =gaa# 3itaa
afifes eei3fay (3 auf &)

300 Lakh (s)

Years of Past Experience Required for
same/similar service/3% /8 A4t & fav

IS faura 3gerd & ad

3 Year (s)

Past Experience of Similar Services

required/sdl aig & Jar3it & Mo 3mawas
IgHT ¥

Yes

MSE Exemption for Years Of
Experience/H#d & aul ¥ wATHS P/ and
Turnover/ci3Nay & faw vAwHS & P Wd &

Yes

Startup Exemption for Years Of
Experience/3iHd & avf @ ¥wré3w ge/ and

Turnover/ T3 & AT FIE3m & FT W@ ¢

Yes
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Bid Details/fas faavor

Document required from seller/fashar ¥ &
AT RIS

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Bid to RA enabled/fds & Ra¥ =hersh afhg f&ar | No

Type of Bid/fds & UHT

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&eidfl JAidd &
ENrer aehelidhl FIEIIOT ¥ A HAT

2 Days

Evaluation Method/Hgaia ugfa Total value wise evaluation
Arbitration Clause No
Mediation Clause No
EMD Detail/Stad fazor
No

Required/3maTehdr

ePBG Detail/Stdish fRazor

Advisory Bank/tsaigailt d&

State Bank of India

ePBG Percentage(%)/Etidrslt ufaera (%)

5.00

Duration of ePBG required (Months)/stTeistr &r
AT 3af (@F78).

30

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./gwsdy 3k Turea
Sarad UfY, S % e e €, et & uat A @ e

Beneficiary/cranay :
Assistant Director

Central Adoption Resource Authority (CARA) New Delhi, Ministry of Women and Child Development

(Vinit Kumar Upadhyay)

MIl Compliance/TANEHE Fura=

MIl Compliance/TH3TEINE HFUTA

Yes

MSE Purchase Preference/tAtas @il aiiaar
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MSE Purchase Preference/tauys @lig afrgar I Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
guality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
guantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required31faft® aQleuar /3masas e

Geographic Presence: Office registration certificate:Delhi & Delhi NCR Only
Scope of work & Job description:1728908682.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1728909366.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue
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16-10-2024 11:00:00

Central Adoption Resource Authority, B/12 Samaj Kalyan Bhawan, (CSWB)
Qutub Insitutional Area Katwaria Sarai 2nd Premise of CARA.

Manpower Outsourcing Services - Minimum Wage - Skilled; Graduate; Admin ( 8 )

Technical Specifications/dalidr RARAPAC

Specification Values i
Core
Skill Category Skilled
Educational Qualification Graduate
Type of Function Admin

‘ List of Profiles

Data Entry Operator

Specialization

Arts , Social

Post Graduation

Optional

] Specialization for PG

Not Applicable

‘ Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Addon(s)/us3ia

Additional Details/31faR@ faavor

Title for Optional Allowances 1 0 ;
Title for Optional Allowances 3 0
1Tit|e for Optional Allowances 2 l 0

1 Designation

jl DATA ENTRY OPERATOR

Additional Specification Documentsaifafts AR gwma=

Consignees/Reporting Officer/a¥Rc /Ruiféar 3wl

Consignee
S.No./&. | Reporting/Officer/
g wfch/Raiféar
sfaad

Address/gdr

Number of
Resources to
be hired

Additional
Requirement/3fafw
A hdl
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S.No./&.

Consignee
Reporting/Officer/

W/ Raféar
KGR

Address/qdar

Number of
Resources to
be hired

Additional

Requirement/3ifaft®

MGRAhA

Vinit Kumar
Upadhyay

110066,West Block 8, First
Floor, Wing Il, RK Puram

Minimum daily
wage (INR)
exclusive of GST :
917 —
Bonus (INR per
day): 0

EDLI (INR per day)
:4.59

EPF Admin Charge
(INR per day) :
4.59

Optional
Allowances 1 (INR
per day) : O
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
29.8

Provident Fund
(INR per day) :
110.04

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Skilled; High School; Admin ( 7))

Technical Specifications/dseiifr RARAPAT

Specification

| Core

I Skill Category

| skilled

Educational Qualification

: High School

5413



Specification

Values

Type of Function

ﬁ Admin

List of Profiles

Specialization

% Multi-tasking Staff
% Not Required

’ Post Graduation

Not Required

[ Specialization for PG

H n
§| Not Applicable

[ Experience {[ 0 to 3 Years
| State | NA

Zipcode NA

District NA
Addon(s)/us3iia

Additional Details/31faft® faazor

Title for Optional Allowances 1 0
Title for Optional Allowances 3 0
Title for Optional Allowances 2 0

Designation

MULTI TASKING STAFF

Additional Specification Documents/3ifafts AR =

Consignees/Reporting Officer/QRd/Raiféar s

Consignee
S.No.sp. || Reporting/Officer/
& e/ Reiféar
3

Address/adr

Number of Additional
Resources to Requirement/3ifaft®
be hired 3Ta—hdl
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S.No./F.

Consignee
Reporting/Officer/

W/ Ruiféar
JRHH

Address/qdr

Number of
Resources to
be hired

Additional

Requirement/3ifafs

AT hl

Vinit Kumar
Upadhyay

110066,West Block 8, First
Floor, Wing Il, RK Puram

Minimum daily
wage (INR)
exclusive of GST :
843 -
Bonus (INR per
day): 0

EDLI (INR per day)
“. .22

EPF Admin Charge
(INR per day) :
4.22

Optional
Allowances 1 (INR
perday): 0
Optional
Allowances 2 (INR
per day) : O
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
27.4

Provident Fund
(INR per day) :
101.16

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 24

....... i

Manpower Outsourcing Services - Minimum Wage - Unskilled; Not Required; Admin ( 9

)

Technical Specifications/d&:iidr AfARAr

Specification

Values

| Skill Category

| Unskilled

! Educational Qualification

?lNot Required
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Specification

Values

Type of Function

Admin

List of Profiles

Watch and Ward

Specialization

Not Required

Post Graduation

Not Required

l Specialization for PG

Not Applicable

l Experience |0to 3 Years &
lState NA
Zipcode NA

District NA

Addon(s)/us3iT

Additional Details/31faf faawor

Title for Optional Allowances 1 0
Title for Optional Allowances 3 0
Title for Optional Allowances 2 ’ 0

Designation

SECURITY GUARD

Additional Specification Documents/3fafi® AR graas

Consignees/Reporting Officer/a¥f¥d/Ruiféar sfad

Consignee
S.No./#. | Reporting/Officer/
4. e/ Raféar
il

Address/adr

Number of Additional
Resources to Requirement/3faf®
be hired I hdl
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Consignee
S.No./&. Reporting/Officer/ Number of Additional
TR /R Address/gdr Resources to Requirement/3faR®

. be hired AT
FRAAY

e Minimum daily
wage (INR)
exclusive of GST :
695

¢ Bonus (INR per
day): 0

o EDLI (INR per day)
1 3.48

e EPF Admin Charge
(INR per day) :
3.48

* QOptional
Allowances 1 (INR
perday): 0

e QOptional
Allowances 2 (INR
per day) : O

¢ Optional

i Allowances 3 (INR

i per day) : 0

| Vinit Kumar 110066,West Block 8, First ¢ Estimated Number

Upadhyay Floor, Wing I, RK Puram of Overtime Hours

per Resource per

i Month : 0

E e Remuneration per

| i resource per hour

for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
22,59

e Provident Fund
(INR per day) :
83.04

e Number of working
days in a month :
30

e Tenure/ Duration of |
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Unskilled; Not Required; Others ( 7
)

Technical Specifications/adiid fafAFaAr

1 Specification i[ Values ‘
Core e
[Skm Category | Unskilled
lEducationaI Qualification l Not Required &
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Specification

Values

Type of Function

Others

List of Profiles

Sweeper

Specialization

Not Required

Post Graduation

Not Required

|Specia|ization for PG

Not Applicable

Experience a 0 to 3 Years |

lState 3 NA f
Zipcode NA |
District | NA |
Addon(s)/us3ia

Additional Details/31faft faawor

Title for Optional Allowances 1 0
Title for Optional Allowances 3 0
Title for Optional Allowances 2 0

Designation

2 HOUSE KEEPING STAFF

Additional Specification Documents/3ifafes RARIR e

Consignees/Reporting Officer/q¥d/Ruiféar s

Consignee
S.No.;s. | Reporting/Officer/
& wefyeh /R
31

Address/qdr

Number of
Resources to
be hired

: Additional
| Requirement/31fait®
% HTAIHA
]
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Consighee

S.No./#. | Reporting/Officer/ Number of I-_\dditional
@ R /R Address/qdr Re;t:»uhrce_'fj to Requirement/3ifaf®
’ e hire HGYHA
sy j
e Minimum daily
wage (INR)
exclusive of GST :
695 ’
¢ Bonus (INR per
day) : Q
¢ EDLI (INR per day)
: 3.48

¢ EPF Admin Charge
(INR per day) :
3.48

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : 0

e Optional
Allowances 3 (INR
per day) : 0

Vinit Kumar 110066,West Block 8, First ¢ Estimated Number

Upadhyay Floor, Wing Il, RK Puram of Overtime Hours
per Resource per
Month : 0

¢ Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI(INR per day) :
22.59

e Provident Fund
(INR per day) :
83.04

¢ Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 24

Buyer Added Bid Specific Terms and Conditions/sa gwr 518 % f= & Ry o
1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

guantity or duration

2. Service & Support
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AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

5. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/schawr

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and conseguences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

cw ~N O U
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case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a_f@w=r 3k o, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=g faza 3R e is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws,/STH I TIAT AT & TS 26 & WA F AT & WY HH T @M A ardl 3T & [T §F @lg
W ufddy & g9 A AT & I JH @A T30 WS arel U & S o sy s@ [Afag & fs 23 & e ai wy @
9 g fag &a aren wetE wiReEd & ww Golipd 2fds # A da A S F s Agues S aen 3R A o
AT B0 fRT A T FHA HUAA J B W HJdY F Achrel FHE T 3R FAT F HJAR 30 B Frefehr ardars
Colikiiis el

---Thank You/g=garc---
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